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INSTAL\ATION

Installation typically takes 1 to 1.5 hours, depending on your vehicle model. Please
contact your authorised fitment partner for an estimated installation time.

*After your HaltLock™ device has been installed, your HaltLock™ Installation Certificate will be available to download in
the HaltLock™ app and can be submiitted to your insurer as proof of installation:

AUTHORISED FITMENT PARTNERS

GAUTENG, CENTURION

Centurion
1030 Lenchen ave North, Centurion, 0157

MPUMALANGA, ERMELO

Toyota
130 Kerk St, Ermelo, 2351

MPUMALANGA, LYDENBURG

Toyota
Cnr Voortrekker & Bateleur, Mashishing, 1120

NORTH WEST, HARTBEESPOORT

Offroad
248 workshop, skeerpoort farm, 1 Skeerpoort Road, Hartbeespoort, 0216

MOBILE INSTALLATIONS

van der Merwe
Mobile Installer

MPUMALANGA, NELSPRUIT
Nelspruit

9 Stinkhout Crescent, West Acres, Mbombela, 1200

KWAZULU-NATAL, PONGOLA

Toyota
N2 East Road, Pongola, 3170

NORTH WEST, POTCHEFSTROOM

Car Care
42 Jeugd St, Miederpark, Potchefstroom, 2531

FREE STATE, BLOEMFONTEIN
GRACE

Mobile Installer


mailto:hello%40haltlock.com?subject=
https://wa.me/27675968049
mailto:hello%40haltlock.com?subject=
https://wa.me/27661863541
mailto:stock%40ermelo-toyota.co.za?subject=
https://wa.me/27761947745
mailto:jahn%40pongola-toyota.co.za%20?subject=
https://wa.me/27823331410
mailto:zander%40lydtoy.co.za?subject=
https://wa.me/27780665760
mailto:admin%40securitycarcare.co.za%20?subject=
https://wa.me/27823852883
mailto:info%40duenorth.co.za?subject=
https://wa.me/27636810480
mailto:nicovdm0606%40gmail.com?subject=
https://wa.me/27765101783
mailto:anita%40777timesgrace.co.za%20?subject=
https://wa.me/27763427755

STEP 2:
P> GooslePlay = NOWNLOAD THE

# Download on the

® Appstore HALTLOCK APP

Welcome to gt STEP 3-
JUAE > '
WIRELESS PEAGE UF MIND 0 P E N T H E
Wit that
vour vehlcle cannot he stolen when Ie?t

"""""""""" HALTLOCK APP




REGISTRATION DETAILS

We respect your right to privacy and therefore aim to ensure
that we comply with the legal requirements of the POPI Act
which regulates the manner in which we collect, process,
store, share and destroy any personal information which you
have provided to us.

By verifying your email, you are hereby unconditionally and
voluntarily, consenting to Halt Lock SA (Pty) Ltd processing
your personal information for any and all purposes related to
this transaction.

| haven't registered yet?

EMAIL

For further information, kindly view our Privacy Policy at
www.haltlock com

Back

HL

LOGIN DETAILS

Set your unique passphrase below.

l PASSPHRASE o }

‘ CONFIRM PASSPHRASE (o) }

HL
WIRELESS PEACE OF MIND
LOGIN
’ EMAIL ‘
l PASSPHRASE ° ‘
Forgot Passphrase
Back
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LOGIN TO THE
HALTLOCK APP



NOTIFICATION

Please add a secondary
user. We need a secondary
user to contact in case of
an emergency.
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| EMERGENCY CONTACT

We recommend that you add an emergency user to
your profile which we can contact in case of an
emergency.

EMAIL

{ NAME

[ SURNAME

{ CELL NUMBER

\ Cancel

ACCESS TO YOUR LOCATION

The HaltLock app tracks your vehicle through the
HaltLock device in your vehicle.

When you provide the application with your mobile
location we can show your location as well as your
vehicle's which will assist us in enhancing your
HaltLock experience.

STEP 7.
EMERGENCY
CONTACT

STEP 8:
ADD AN EMERGENCY
CONTACT

STEP 9.
CONTINUE TO
LOCATION ACCESS



Allow "Halt Lock" to use
your location?

HaltLock use your mobile
location only in the event of an
emergency. The main location
provided in the app is your
vehicle location.

NTURIUN
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®
(M2 KFC
ZWARTKOP.

Allow Once
Allow While Using App

Don't Allow

PLEASE SELECT ONE OF THE
SUBSCRIPTION OPTIONS BELOW.

(MONTHLY, YERRLY

Premium R 139.00

Auto Lock

Vehicle Battery Monitoring
Lock/Unlock Notifications
Emergency Button

Tamper Alerts

Real Time Vehicle Location
Remote Locking
LogBook

c
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NOTIFICATION

Please complete and accept
the Debit Order Authority,
this is required for the
monthly subscription option
selected.

STEP 10:
GRANT LOCATION
ACGESS

 STEP11:
SELECT A SUBSCRIPTION

STEP 12
DEBIT ORDER
AUTHORITY



DEBIT ORDER AUTHORITY

DEBIT ORDER REFERENCE
SUBSCRIPTION AMOUNT
DEBIT ORDER DAY (MONTHLY)

ACCOUNT HOLDER NAME

ACGOUNT NUMBER

— BANK

SELECT THE BANK

BRANCH CODE

~ ACGOUNT TYPE
Current Account

mandates.netcash.co.za

Please identify yourself by entering the one time
pin sent to - ®11:020n03
July 2026

< [

Netcash Electronic debit
order signing process Inbox

Netcash 11:02
tome

Welcome to the Netcash Electronic debit
order signing process!

Electronic authorities to debit accounts have
fast become the most popular method
replacing physical mandates and voice
recorded consents.

The Netcash process is designed to assist in
providing a secure and compliant
environment in which to enter your account
details. Bank account or credit card
information be validated on input to
ensure that valid details are recorded for
debit orders.

Halt Lock has requested Netcash to provide
electronic mandate facilities to their clients.

To begin the process, please click on the
link here and insert the OTP 714752,

“ Reply ~ Forward

STEP 13:
COMPLETE BANKING
DETAILS

STEP 14:
VERIFY YOUR EMAIL

STEP 15:
OPEN YOUR EMAIL



®  Halt Lock

mandates.netcas

L —netcash”

DEBIT ORDER A

DEBIT ORIER REFERENCE

SUBSCRIPTION AUOUNT

DERIT GRDER DAY (MONTHLY)
ACGOUNT HOLLER NAME

‘ Lanie
ACCCUNT NUMEER

[ 2150801309
BANK.
Capitec Bank

BRAICHG00E ———
| 470010

ACCOUNT TYPE
{Guvrcm Account

Cancel

Chrome

mandates.netcash.co.za

Name:

Surname:

identification type:

10 numbar

mandates.netcash.co.za

© Bank account o Credit card

Account holder name:

Account number:

Account type:

STEP 16:
ENTER YOUR OTP

STEP 17:
VERIFY YOUR DETAILS

STEP 18:
CONFIRM
BANKING DETAILS



]
mandates.netcash.co.za T
be delivered in terms of this authority until the .

obligations in terms of the Agreement have been
jpaid or until this authority is cancelled by me/us by
giving you notice in writing of not less than the
interval (as indicated in the previous clause) and

‘sent by prepaid registered post or delivered to your
address indicated above.

Mandate

I/we acknowledge that all payment instructions
issued by you will be treated by my/our
abovementioned bank as if the instructions had

been issued by me/ us personally.

Cancellation
I/we agree that ahthough this authority and

mandate may be cancelled by me/us, such
cancellation will nat cancel the Agreement, l/we
also understand that I/we cannot reclaim amounts,
which have been withdrawn from my/our account
(paid) in terms of this authority and mandate if
such amounts were legally owing to you.

Assignment

I/We acknowledge that this authority may be ceded
or assigned to a third party if the Agreement is also
ceded or assigned to that third party.

{ mandates.netcash.co.za ]
netcash” K
By entering your one-time pin below you agree to the v E R I FY V I A S M S

ferms and conditic vithin the debit order
mandate.

New one-time pin sent to|

Resend OTP

= ..-haltlock-api.azurewebsites.net

STEP 21:
RETURN TO THE APP
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NOTIFICATION

Please familiarize yourself
with our updated Terms and
Conditions and accept them
at the bottom of the page.
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TERMS AND CONDITIONS

Please accept at the bottom of the page.
Updated: 2025-02-24

By using the HaltLock service, you agree to the

Terms and Conditions of the service. The full
Terms and Conditions can be found on our

Website, which may be updated from time to time.

© You must ensure that the HaltLock device is
always in working order, and that you
contact HaltLock if the device or service is
not operating as required.

© The responsibility of locking the device to
safeguard your vehicle from theft remains
the responsibility of the owner or driver of
the vehicle. Locking the vehicle can be done
with the button on the dashboard or with
the bluetooth remote control.

\ © The device and service are dependent on

\ network connectivity and GPS signal.
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STEP 22
UPDATED TERMS
& CONDITIONS

STEP 23:
REVIEW THE TERMS
~ & CONDITIONS

STEP 24:
YOUR SETUP IS
COMPLETE



GET TO KNOW YOUR APP:

LOCK/UNLOCK YOUR DEVICE
AND STATUS OF DEVICE

FLEET
TERMS AND CONDITIONS = S MANAGEMENT

Ts and Cs

LOCKED
: VEHICLE REGI?TRATIUN ei \\h
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LT \ , Vehicle battery
Y e REGNR: - full (12.7Volt)

-

: Vehicle battery
Device connected
and online low (12.4Volt)

\ ' ":'.f .:'-"" s Vehicle hattery
Tamper alert . -_

@ detected - & S . very low (12Volt)
@ Device temporary 5

S it

offline

S

PROFILE &

NS

GUARDIAN CIRCLE
USER SETTINGS EMERGENCY BUTTON



GET TO KNOW YOUR APP:

USER DETAILS
( \ NOTIFICATIONS

< B vser Detaits ( kit

< 20X votfation
’ 3 < & Profile |

. — | NEW
IAMME l I
SURNAME | EVENT HISTORY
[ o ’ DeviceUnlock ~ 2025-05-15 07:41

KI****NW : Device Unlocked.

A TamperAlert 20250509 0830
KJ***NW - Tamper Alrt - Movement has been detected on
the vehicle.

(]

Devicelock ~ 2025-05-0818:20
KI****NW : Device Locked.

DeviceUnlock  2025-05-08 18:20
KJ****NW : Device Unlocked.

Devicelock ~ 2025-05.081818
KI****NW - Device Locked.

DeviceUnlock  2025-05-08 1818
KJ****NW : Device Unlocked.

Devicelock ~ 2025-05-0818:18
KI****NW : Device Locked.

DeviceUnlock ~ 2025-04-2210:07
KJ****NW : Device Unlocked.

Devicelock  2025-04-2210:06

KJ****NW : Device Locked.
Manage Users s \ @ DeviceUnlock 202508202005 )

Log Out

HNotifications

MANAGE USERS
7 SUBSCRIPTIONS
< & User Management \\ S
| (< % sourm )

\§ -

-

SUBSCRIPTION MANAGEMENT

LUG BUUK COLLECTION DATE
( \ SUBSCRIPTION FEE

< .g@ Log Book

. DOCUMENTS

Bank details

2025-05-03 43.123KM ©
‘ 2025-04-16 108.284 KM 2] ( © By St \
2025-04-16 1708 KM 2]
‘ 2025-04-11 14.967 KM © '
\ P } 2025-04-03 20,816 KM & ’ 2023-09-06 05.05.2023 BEZPRINTPDF &
2023-10-16 1C4BIWNBKCL 145064 PDF & k\ )
2023-10-16 1C4BJWNGKCLI4S064 PDF &
‘ 2024-03-04 LOGBOOKREPORT_202402P... &
2024-03-04 LOGBOOKREPORT_202402P... &
2024-03-04 LOGBOOKREPORT_202402P.. &
2024-06-13 LOGBOOKREPORT_202405.P... &
2024-09-23 LOGBOOKREPORT_202406.P... &
2024-09-23 LOGBOOKREPORT_202407P.. %
2024-09-23 LOGBOOKREPORT_202408P... &
2025-01-09 LOGBOOKREPORT_202409.P... &
\ ) 2025-01-09 LOGBOOKREPORT_202410P... &
2025-01-09 LOGBOOKREPORT_202411.P.. &
2025-01-09 LOGBOOKREPORT_202412.P... &
2025-02-16 LOGBOOKREPORT_202501.P.. &

le
\ -

\ 2023-08-06 0100000000000.P0F




GET TO KNOW YOUR APP:

REMOTE CONTROLS
[ \ VEHICLES
< '@ Remote Controls : ;
\\ ( < Vehicles

< g User Settings
R fel, ( ? ’ |

Q L, - |
|
S
>

)
J

umber
. " pees: 0000000004
Vehicles ' Default Vehicle
Guardian

) GUARDIAN CIRCLE
( A

< @ Guardian Circle Settings

DEVICE SETTINGS
( )

< &' Device Settings

Guardian Gircle must be enabled to
enjoy community rewards and

DEVICE CONNECTED: YES | :

SETUP CONFIRMED: YES ' member benefits.

DEVICE STATUS: UNLOCKED |

BATTERY VOLTAGE: 125400 () ENABLE GUARDIAN = B
BATTERY CHARGING: o CIRCLE 4

e % | 1f AutoLock is enabled, always en-
DEVICE SERIAL NUMBER: 0000000004 Sure your Vehicle iS in park bﬂf[]l"e
switching off the ignition. This pre-
ﬂ vents potential damage to both your
Tt = = | vehicle and the HaltLock device.




GET TO KNOW YOUR APP
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HOLD TO CONFIRM EMERGENCY
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GET TO KNOW YOUR APP:
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< @ Guardian Circle

Welcome to the Guardian Circle.

As a HaltLock client, you are already part of the
Guardian Circle. Your personal Guardian Circle OR
code allows you to easily share HaltLock with
friends and family looking for better vehicle
protection.

When someone scans your QR code and
successfully installs HaltLock, you receive a
referral reward equal to 5% of the retail device
price. Once they become an active HaltLock client,
they also become part of the Guardian Circle and
can start sharing their own QR code.

Guardian Cirele is free and completely optional for
active HaltLock members with an active device
status. Referral rewards are only applicable to
qualifying vehicle models supported by HaltLock

installations, as listed in the official compatibility
brochure.

You can enable or disable Guardian Circle at any
time in your Settings page.

Terms & Cond

ACCEPT

Y/

— —

A\

< ® Guardian Circle

Il . : Settings - Guardian
[m]: 5 [m]
| T

Link Registered

Share your Guardian Circle QR code with friends
and family looking for better vehicle protection
and earn rewards on qualifying HaltLock
installations.

AN
v“o‘ oy
S <




GET TO KNOW YOUR APP:

DEVICE CONNECTED
AND UNLOCKED

7

Fleet Dashboard

BACK TO DASHBOARD

\

DEVICE HAS A

TAMPER ALERT

LOCK DEVICE

CHECK DEVICE
STATUS

ADMIN LOCK



GET TO KNOW YOUR APP:

Terms and Conditions (Updated: 2025-02-24)
By using the HaltLock service, you agree to the Terms and Conditions of the service.

The full Terms and Conditions can be found on our Website, which may be updated from time to time: www.haltlock.com

You must ensure that the HaltLock device is always in working order, and that you contact HaltLock if the device or service
is not operating as required.

The responsibility of locking the device to safeguard your vehicle from theft remains the responsibility of the owner or
driver of the vehicle. Locking the vehicle can be done with the button on the dashboard or with the bluetooth remote control.

The device and service are dependent on network connectivity and GPS signal. HaltLock cannot take responsibility if an
event occurs and there is no network or GPS signal, or if the signal is jammed by a signal jammer.

Your subscription account must always be in good standing, as HaltLock reserves the right to discontinue the service if
the account is not paid in full and on time.

You must always ensure that \}our data is up to date and relevant.

Always ensure that your account is protected with a good password or passphrase, and you do not reuse passwords for
multiple accounts.

HaltLock provides emergency and 24-hour services through a 3rd Party service provider as part of the service provided.
This service is however limited to the first 3 hours of assistance. If additional services are required after the period
has expired, it will be for your account, and between yourself and the 3rd Party Service Provider.

There are specific indemnity provisions, as well as limitation of liability provisions, contained in HaltLock’s full
Terms and Conditions, which you must ensure you fully understand.

HaltLock will process all personal information in accordance with its Privacy Policy, and in terms of the Protection of Personal
Information Act No. 4 of 2013 (POPIA).

It is specifically recorded that the HaltLock patent is owned by Hardcore Automotive Locking Technologies (Pty) Ltd
(“Hardcore™).

As such, and in terms of HaltLock’s agreement with Hardcore, any and all data generated by the unit installed on your vehicle
is owned by Hardcore.

As such, you specifically acknowledge that Hardcore owns all the data generated by the unit installed on your vehicle, as
operated by the services offered by HaltLock, which data will be processed strictly in accordance with HaltLock’s Privacy Policy,
the subscription agreement, and POPIA. Furthermore, such data can be sold to your insurance company or related entities.

HaltLock will naturally ensure that your personal information is protected through respective agreements entered into
between your insurance company and HaltLock.



APP SETUP COMPLETE

CONTACT US

Centurion
1030 Lenchen ave North, Centurion, 0157

Nelspruit
9 Stinkhout Crescent, West Acres, Mbombela, 1200



https://www.youtube.com/@HaltLockSA
https://www.facebook.com/haltlock1
https://www.linkedin.com/company/haltlock/
https://www.instagram.com/p/DGDCpqptiTT/
https://haltlock.com/
mailto:hello%40haltlock.com?subject=
https://wa.me/27675968049
mailto:hello%40haltlock.com?subject=
https://wa.me/27661863541

