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Step 1: 
installation

Installation typically takes 1 to 1.5 hours, depending on your vehicle model. Please 
contact your authorised fitment partner for an estimated installation time.

*After your HaltLock™ device has been installed, your HaltLock™ Installation Certificate will be available to download in 
the HaltLock™ app and can be submitted to your insurer as proof of installation.

Authorised fitment partners
GAUTENG, CENTURION

HaltFit Centurion 
1030 Lenchen ave North, Centurion, 0157

hello@haltlock.com
067 596 8049

MPUMALANGA, NELSPRUIT
HaltFit Nelspruit 

9 Stinkhout Crescent, West Acres, Mbombela, 1200
hello@haltlock.com

066 186 3541

MPUMALANGA, ERMELO
Ermelo Toyota 

130 Kerk St, Ermelo, 2351
stock@ermelo-toyota.co.za

076 194 7745

KWAZULU-NATAL, PONGOLA
Pongola Toyota 

N2 East Road, Pongola, 3170
jahn@pongola-toyota.co.za

082 333 1410
 

MPUMALANGA, LYDENBURG
Lydenburg Toyota 

Cnr Voortrekker & Bateleur, Mashishing, 1120
zander@lydtoy.co.za

078 006 5760

NORTH WEST, POTCHEFSTROOM
Security Car Care 

42 Jeugd St, Miederpark, Potchefstroom, 2531
admin@securitycarcare.co.za

082 385 2883

NORTH WEST, HARTBEESPOORT
Duenorth Offroad 

248 workshop, skeerpoort farm, 1 Skeerpoort Road, Hartbeespoort, 0216
info@duenorth.co.za

063 681 0480 

MOBILE INSTALLATIONS
Nico van der Merwe 

Mobile Installer
nicovdm0606@gmail.com

076 510 1783

FREE STATE, BLOEMFONTEIN
777 TIMES GRACE 

Mobile Installer
anita@777timesgrace.co.za

076 342 7755 
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Step 2: 
Download the

haltlock app

Step 3: 
OPEN THE 

HALTLOCK APP
Tap “Let’s Get Started” to begin setting up your 

HaltLock account.



Step 4: 
Registration

details
Enter the email address linked to your HaltLock 

account.

Step 5: 
set passphrase

Create a unique passphrase for secure access to your 
HaltLock account.

Step 6: 
login to the

haltlock app
Log in using your registered email and chosen 

passphrase



Step 7: 
Emergency 

contact
Tap “OK” to add your emergency contact’s details.

Step 8: 
ADD an EMERGENCY

CONTACT
Enter the details of a trusted emergency contact who 

can be reached if needed.

Step 9: 
CONTINUE TO 

LOCATION ACCESS
Press Continue to allow the HaltLock app to request 

location access.



Step 10: 
GRANT LOCATION 

ACCESS 
Tap “Allow While Using App” when prompted so the 

HaltLock app can display your vehicle’s location and 
provide location-based features.

Step 11: 
SELECT A SUBSCRIPTION

Choose either a Monthly or Yearly subscription. 
Monthly subscriptions are paid via debit order, while 

Yearly subscriptions are paid by immediate EFT using 
the Pro- Forma Invoice sent to your email.

Step 12: 
DEBIT ORDER 

AUTHORITY
If you selected a Monthly subscription, tap “OK” to 

proceed to the Debit Order Authority form.



Step 13: 
COMPLETE banking

 DETAILS
Enter your banking details and tap “Accept” to contin-

ue to the Netcash debit order mandate for electronic 
authorization.

Step 14: 
VERIFY YOUR EMAIL

An OTP will be sent to your registered email address. 
Enter the OTP exactly as received 
(copy and paste is not supported).

Step 15: 
OPEN YOUR EMAIL

Open the Netcash email and locate the OTP required to 
continue the verification process.



Step 16: 
ENTER YOUR OTP 

Return to the Netcash browser window and enter your 
OTP manually. Do not return to the HaltLock app, as this 
will restart the verification process and generate a new 

OTP.

Step 17: 
VERIFY YOUR DETAILS

Complete the required personal details, select your title 
and region, then tap “Next” to continue.

Step 18: 
CONFIRM 

BANKING DETAILS
Review your banking details to ensure they are correct, 

then tap “Next” to continue.



Step 19: 
ACCEPT THE 

MANDATE
Review the Netcash Terms and Conditions, then tap 

“Sign” to proceed with the electronic debit order 
mandate.

Step 20: 
VERIFY VIA SMS

An OTP will be sent to your mobile number via SMS. 
Enter the OTP manually to confirm your debit order 

mandate (copy and paste is not supported).

Step 21: 
RETURN TO THE APP

Your debit order mandate has been successfully com-
pleted. Tap “Return to App” to continue using the 

HaltLock app.



Step 22: 
UPDATED TERMS

 & CONDITIONS
Tap “OK” to review the latest HaltLock Terms and 

Step 23: 
REVIEW THE TERMS

 & CONDITIONS
Read through the Terms and Conditions, scroll to the 

bottom of the page, then tap “Accept” to continue.

Step 24: 
Your setup is 

complete
Welcome to your HaltLock dashboard, where you can 

access all your HaltLock features and services.



Get to know your app:
dashboard

Device connected 
and online

Tamper alert 
detected

Device temporary
offline

Vehicle battery 
full (12.7Volt)

Vehicle battery 
low (12.4Volt)

Vehicle battery 
very low (12Volt)
*Device disconnects from the vehicle’s main 
battery and switches over to HaltLock’s 
internal power supply.

vehicle registration

Terms and conditions

Lock/unlock your device
and status of device

Fleet
management

Connection and 
battery status

profile

user settings emergency button

guardian circle

map



Get to know your app:
profile

Notifications
user details

manage users

Log book

documents

subscriptions



Get to know your app:
user settings

Vehicles

remote controls

guardian circle

device settings

Autolock = Always On
If AutoLock is enabled, always en-
sure your vehicle is in park before 
switching off the ignition. This pre-
vents potential damage to both your 
vehicle and the HaltLock device.
*HaltLock removes human error by auto-securing your vehi-
cle, but it’s up to you to ensure autolock is activated.



Get to know your app:
emergency



Get to know your app:
guardian circle



Get to know your app:
fleet management

back to dashboard
device Connected 

and unlocked

Device has a 
tamper alert

device status

Lock device

admin lock
Check device 

status



Get to know your app:
Terms and conditions
Terms and Conditions (Updated: 2025-02-24)

By using the HaltLock service, you agree to the Terms and Conditions of the service. 

The full Terms and Conditions can be found on our Website, which may be updated from time to time: www.haltlock.com

You must ensure that the HaltLock device is always in working order, and that you contact HaltLock if the device or service 
is not operating as required.

The responsibility of locking the device to safeguard your vehicle from theft remains the responsibility of the owner or 
driver of the vehicle. Locking the vehicle can be done with the button on the dashboard or with the bluetooth remote control.

The device and service are dependent on network connectivity and GPS signal. HaltLock cannot take responsibility if an 
event occurs and there is no network or GPS signal, or if the signal is jammed by a signal jammer.

Your subscription account must always be in good standing, as HaltLock reserves the right to discontinue the service if
the account is not paid in full and on time.

You must always ensure that your data is up to date and relevant.

Always ensure that your account is protected with a good password or passphrase, and you do not reuse passwords for 
multiple accounts.

HaltLock provides emergency and 24-hour services through a 3rd Party service provider as part of the service provided. 
This service is however limited to the first 3 hours of assistance. If additional services are required after the period 

has expired, it will be for your account, and between yourself and the 3rd Party Service Provider.

There are specific indemnity provisions, as well as limitation of liability provisions, contained in HaltLock’s full 
Terms and Conditions, which you must ensure you fully understand.

HaltLock will process all personal information in accordance with its Privacy Policy, and in terms of the Protection of Personal 
Information Act No. 4 of 2013 (POPIA).

It is specifically recorded that the HaltLock patent is owned by Hardcore Automotive Locking Technologies (Pty) Ltd 
(“Hardcore”).

As such, and in terms of HaltLock’s agreement with Hardcore, any and all data generated by the unit installed on your vehicle 
is owned by Hardcore.

As such, you specifically acknowledge that Hardcore owns all the data generated by the unit installed on your vehicle, as 
operated by the services offered by HaltLock, which data will be processed strictly in accordance with HaltLock’s Privacy Policy, 

the subscription agreement, and POPIA. Furthermore, such data can be sold to your insurance company or related entities.

HaltLock will naturally ensure that your personal information is protected through respective agreements entered into 
between your insurance company and HaltLock.



App setup complete 
You’re ready to use HaltLock

CONTACT US
HaltFit Centurion 
1030 Lenchen ave North, Centurion, 0157
hello@haltlock.com
067 596 8049

HaltFit Nelspruit 
9 Stinkhout Crescent, West Acres, Mbombela, 1200
hello@haltlock.com
066 186 3541

https://www.youtube.com/@HaltLockSA
https://www.facebook.com/haltlock1
https://www.linkedin.com/company/haltlock/
https://www.instagram.com/p/DGDCpqptiTT/
https://haltlock.com/
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